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Table 1

Table 1: The Standard Process for Verifying a Patiens Identity (ID)

1. Verify patient to ID band
a. Ask patient their first and last name.
b. Confirm stated first and last name are an exact match to listed first and last name on ID band.
c. Ask patient their date of birth.
d. Confirm stated date of birth is an exact match to listed date of birth on ID band
2. Verify artifact to the patient
a. Confirm two identifiers from the artifact match the patient or the patient’s ID band
i. Stated name and DOB match artifact
ii. Stated name and listed MRN on artifact match ID band
iii. Stated name and listed DOB on artifact match ID band
iv. Stated DOB and listed MRN on artifact match ID band
v. Stated DOB and listed name on artifact match patient
vi. Listed name and DOB on artifact match ID band
vii. Listed name and MRN on artifact match ID band
viii. Listed DOB and MRN on artifact match ID band




Table 2

Table 1: Sample Process for Each Subgroup

Expected Success (TA 8)

Intended Artifact: Specimen Label

1. Looked at Name on Log Bool
Label 1.

2. Check Test on Log Book Label

3. Looked at Name on Log Bool 2.
Label 3.

4. Check Test on Log Book Label 4.

5. Looked at Name on Log Bool5.
Label

6. Looked at Age on Specimen Labe 6.

7. Looked at Name on Specimen 7.
Label 8.

8. Looked at Age on Specimen Labe 9.

9. Entered Room 10.

10.Asked for the patient's name 11

11.Q &A

12.Looked at Name on Log Bool12.
Label

13. Ask patient to spell last name 13.

14.Ask patient to spell first name

15.Looked at MRN on ID Band 14.

16.Asked patient to state DOB
17.Looked at DOB on ID Band
18.Looked at MRN on ID Band
19.Looked at Name on ID Band
20.Looked at Name on

Specimen
Label

21.Asked for the patient's name
22.Ask patient to spell last name
23.Ask patient to spell first name
24.Looked at Name on ID Band
25.Looked at DOB on ID Band
26.Asked patient to state DOB
27.Looked at MRN on ID Band
28.Looked at MRN on

Specimen
Label

29.Noticed Error

Process Variant (RN 28)

Non-Vigilant (ESA 11)

Expected Failure (RN 11)

Intended Artifact:
Medication Label

Before Entering Room2.

Looked at Name on chart
Entered Room

Looked at DOB on chart
Looked at Age on chart
Asked for the patient's
name

Introduced self

Looked at Age on chart

Looked at DOB on chart 7.

Q&A

Looked at DOB on chart 8.
. Asked patient to state

1.

3.

4.

5.
6.

Looked at MRN on
ID band

Looked at DOB on 1.
ID band 2.
Looked at Age on ID

band 3.

Looked at Name on 4.
ID band

Entered Room 5.
Asked for the
patient's name 6.
Asked patient to 7.
state DOB 8

Looked at DOB on 9.
ID band

Intended Atrtifact:
Medication Label
Looked at MRN on chart
Looked at Name on
Medication Label
Entered Room
Asked for the patient's
name
Looked at Name on ID
Band
Q&A
Looked at DOB on chart
Looked at MRN on chart
Looked at Name on char

10.Filled out and signed

DOB 9. Q&A chart

Looked at MRN on ID 10.Put ID band onll.Gave medication g
Band patient  (completec patient (did not verify
Looked at DOB on ID process for ESAsbut DOB on patient, ID band
Band did not catch the or medication label)

Noticed Error (Caught

error)

error by asking for DOB &11.Filled out andsigned

looking at DOB on chart,
instead of DOB on
medication label)

chart




Table 3

Table 1: Subgroup T-tests for Total Number of Steps

p-value T df SE Sig (p<0.1)
ES > EF 0.0623 2.2854 6 2.407 Yes
ESAs NV > EF 0.2097 1.4389 5 4.575 No
NV > ES 0.8431 0.2085 5 5.196 No
ES > EF 0.0649 2.0732 10 9.707 Yes
RNs ES > PV 0.0415 2.3074 11 9.246 Yes
EF > PV 0.7813 0.2827 15 4.275 No
TAs ES > PV 0.0344 2.4903 9 5.983 Yes




Figure 1
Click here to download high resolution image
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